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The DVA portal home page

Go to www.dvaportal.com.au

New prescribers

Sign up

Select the Sign up link to set up a new prescriber account. The below screen will appear
once selected. All fields with an (*) are to be completed.

Whe

Creating a password

n creating a password the following requirements must be met;
Minimum of 8 characters
Contains at least 1 uppercase letter
Contains at least 1 lowercase letter
Contains 1 number or special character

Once all fields have been completed, select the Sign up button and the request will be sent
to Independence Australia for approval.

Sign Up as a DVA Portal Prescriber

Please enter your details below:

Personal Details Account Details

* First name * Email

sififiatis * password
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https://www.dvaportal.com.au/

Logging in
Login page

¢ Email: Enter the email address that was used to register the user.
e Password: Enter the password that was created by the prescriber.

e Remember me: Tick this box if the user is the only user on this computer. It will allow

the user to skip the login screen.

e Terms & Conditions: Select this link to be taken to the terms and conditions of using

the portal.

Tindependence HOME RESOURCES CONTACT US

AUSTRALIA

DVA Prescriber Portal

Emai

clare.barry@independenceaustralii

Password

[ZJ Remember me 2
Login
Forgot your password?

Signup

By entering the site you are deemed to have
read, understood, and accepted the current
Terms & Conditions

Quick Delivery Free Advice A Good Cause
DVA orders will be delivered within 2 working days in Our Urology and Continence Nurse Advisor is available to When you shop with us, you help to support and provide
metropolitan areas or 3 working days for rural areas. assist with product choice and management strategies free  vital services to people living in the community with a

of charge. disability or physical need.

If you have forgotten your password, select Forgot your password? to reset your
password. The below screen will appear once selected.

independence JOME  RESORGE  CoNTACTUS

AUSTRALIA

Forgot your password?

Please fill out the form below and an email will be sent to you shortly.
* Email
Send me reset password instructions

Once the password has been changed, it will automatically log in the user.



Prescriber home page

This is the default home page that appears once logged into the DVA Portal.

“independence

AUSTRALIA

Signed in successfully.

Prescriber Home

b ~——
h- Create New lll Place an Order (D View Prescription
Prescription

History

Place an order based on a previous

Create a new prescription for an order. View your personal history of

existing or new account. created prescriptions within the
DVA portal.

il”l Resources

View and download resources.

1. Create New Prescription: Select this link to create a new prescription for either an

existing or new DVA client.

A

Place an Order: Select this link to re-order using a previous prescription.

3. View Prescription History: Select this link to search through existing DVA prescriptions

that have been created on the portal.
NB: Any non portal prescriptions will not be visible here.

4. Resources: Select this link to view and download some useful DVA and urology and

continence resources.
5. My Account: Click this tab at the top of the web page to:
o View prescription history

o Edit details
e Logout
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Create a new prescription

This page consists of 2 sections. Step 1 - to enter the details of the new client and Step 2
- to add items to the prescription.

Tindependence HOME MY ACCOUNT ~ CONTACT US

AUSTRALIA

Create a New Prescription

Create a new prescription for an existing or new account.

account / Create a new accou

Search for an Account

DVA File Number

Entitled Person Details
(If the account doesn't exist, please use the form below to create the account)

* Surname * Given name(s)

* Gender * Phone

Customer account number * DVA file number

* Card type Prior approval number

Tindependence HOME MY ACCOUNT ~ CONTACT Us

AUSTRALIA

Step 2: Add items to Pres n

Search for a Product
To add items to your prescription please search in the fields below. To download a full list of products available through Independence Australia click on the “Resources” button on

the Prescriber Home page.

DVA Item Number Stock Code Product Description
- Select a DVA Item Number - v
Supplier item Number Category
- Select a Product Category v
UNOMEDICAL CATHETER 001 6G MALE INTERMITTENT SILICONE 40cm 001.06.040 Qty: 1000 Iﬁ

UNOMEDICAL CATHETER 001 8G MALE INTERMITTENT SILICONE 40cm 001.08.040 Qty: 1000

UNOMEDICAL CATHETER 001 10G MALE INTERMITTENT SILICONE 40cm 001.10.040 Qty: 1000

UNOMEDICAL CATHETER 001 FIRM 12G MALE INTERMITTENT SILICONE 40cm 001.12.040 Qty: 1000

UNOMEDICAL CATHETER 001 14G MALE INTERMITTENT SILICONE 40cm FIRM 001.14.040 Qty: 800

UNOMEDICAL CATHETER 001 16G MALE INTERMITTENT SILICONE 40cm 001.16.040 Qty: 800

UNOMEDICAL CATHETER 001 18G MALE INTERMITTENT SILICONE 40cm 001.18.040 Qty: 600

UNOMEDICAL CATHETER 001 20G MALE INTERMITTENT SILICONE 40cm 001.20.040 Qty: 600

BOKERS PULL UPS 14-16 WAIST 62-76cm UNISEX PULL UP WATERPROOF BLACK 001771.5 Qty: 1

UNOMEDICAL CATHETER 002 6G MALE INTERMITTENT SILICONE 40cm WITH PROTECTIVE SHEATH 002.06.040 Qty: 1000 o
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Create a new prescription for a new client

1. Atthe top of the Create a New Prescription page the user can:

e Search for an Account to search for existing DVA clients by entering the DVA File
Number. Once the DVA File Number is selected, the portal will pre-populate the
client’s details in the form. Go to step 4 below. Or

o Enter all the fields marked with an asterisk (*) if the client has not had their
information previously entered on the portal. Go to step 2 below.

Create a New Prescription

Create a new prescription for an existing or new account.

Step 1: Search for an account / Create a new account

Search for an Account

DVA File Number

WX123456

Entitled Person Details
(If the account doesn't exist, please use the form below to create the account)

* Surname * Given name(s)
Barry Clare

* Gender * Phone
Female v 03624764036

Customer account number * DVA file number
WX123456 WX123456

G

ific circumstances e.g White Card holder)

2. Select the card type. If the client is a White card holder, clinical information can be
uploaded by selecting Choose Files to upload the relevant PDF files.

Entitled Person Details

(If the account doesn't exist, please use t

he form below to create the account)

* Surname * Given name(s)
Barry David Arthur
* Gender * Phone
Male v 0356332121
Customer account number * DVA file number
12560022 1122334

Prior approval number

e attach clinical information)

White x

Upload files

| Choose Files | No file chosen

File Name Status File Size Cancel/Delete

avid Arthur Barry Notes.pd U Dmpleta AAMB
David Arthur Barry Notes.pdf pload Comple M Delete File
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3. Select the order type under the “Is this an order additional to initial order or as a
result of a new assessment?” field:
e Additional
e New Assessment
e Re-order (N.B. If preferred, the user can place a re-order through the Place an
Order link on the Prescriber Home page).
4. Select the prescription items. To search for a product the user can conduct a search
using the following fields:
e DVA item number
e Stock code (Independence Australia’s product number)
¢  Product description
e  Supplier item number
e Category
5. Select Add Prescription Iltem to add the product to the client’s prescription. This will
populate into a table below the prescription item search box.
A ltem Number - v
| CHANTILYL
St B s b
COM AT ADES B 14 105 AL S VATERCOE 0114201
Prescription Items
St Carton Qty Quantity
CONNI CHANTILLY LADIES BRIEF 14 HIP 105cm FEMALE 350m| WATERPROOF PINK 5601-14-P 1 o
6. Enter the quantity for the initial order.
7. Follow steps 4 to 6 if multiple products are required.
8. If a product has been added in error, select o to delete it from the prescription.
9. Once prescription has been reviewed select Create Prescription. (An order will be
dispatched automatically once the prescription has been submitted).
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NB:

No oA
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Create a new prescription for an existing client

At the top of the Create a New Prescription page use the Search for an Account field
to search for existing DVA clients using the DVA File Number. Once the DVA File
Number is selected, the portal will pre-populate the client’s details in the form.
If there are no results under the account search, complete steps 1-3 of the previous
section - Create a hew prescription for a new client.
Select the prescription items. To search for a product the user can conduct a search
using the following fields:

o DVA item number

e Stock code (Independence Australia’s product code)

e Product description

e Supplier item number

e Category
Click Add Prescription Item to add the product to the client’s prescription. This will
populate into a table below the prescription item search box.
Enter the quantity for the initial order.
Follow steps 2 to 4 if multiple products are required.

If a product has been added in error, select o to delete it from the prescription.
Once prescription has been reviewed select Create Prescription. (An order will be
dispatched automatically once the prescription has been submitted).

Create a New Prescription

Create a new prescription for an existing or new account.

Step 1: Search for an account / Create a new account

Search for an Account

DVA File Number

Female
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Place an order

This page lists the prescriptions placed and allows the prescriber to search for specific
prescriptions by Last Name or DVA File Number.

HOME MY ACCOUNT ~ CONTACT US

independence

AUSTRALIA

Place an Order

Click "View" on the relevant prescription to place a re-order.

Prescription Listing

Search for a Prescription

* DVA File Number

* Last Name
Search Prescriptions
Full Name Prescription Date DVA File Number In Residential Care? Under EACH Package?
Barry, January 19, 2015 10:17 1122334 v x .
David Arthur Q view

Create a New Prescription




Place an order based on a previous prescription (re-order)

On the Place an Order page, use the Search for a Prescription fields to search for a
previous prescription by using the client’s Last Name or DVA File Number. Select

Search Prescriptions.

Items to place the order.

Select View to open the relevant prescription.
Once the correct prescription has been opened select Place Re-order of Prescription

“independence

AUSTRALIA

Prescription History

Click "View" on the relevant prescription to place a re-order,

Search for a Prescription

* Last Name

Barry

Your search has returned 1 prescription

Full Name Prescription Date DVA File Number
Barry, January 19, 2015 10:17 1122334
David Arthur

* DVA File Number

In Residential Care?

v

HOME

Prescription Listing

Cancel Search

Under EACH Package?

x

MY ACCOUNT ~ CONTACT US

Prescription Details

Entitled Person Details

Delivery Address
Suburb

Postcode

State

Delivery Instructions
Order Type

Prescription Items

Product Name

First Name David Arthur
Last Name Barry
Gender Male

Phone 035633 2121
Customer Account Nu... 12560022
DVA File Number 1122334
Card Type White

Prior Approval Number

Is in residential care? v
Residential Care Categ... Low5-8

Is under EACH package? %

25 Holden Street

Fitzroy North

3068

vIC

leave at door if no one home
New Assessment

UROCARE ADAPTOR LARGE TOP 6012

Prescriber Details

Prescriber
Prescriber Type
Prescription Date
Employer
Provider Number
Phone

Email

Uploads

File

DVA Sample Form.pdf

UNOMEDICAL CATHETER 006 18G MALE INTERMITTENT SILICONE 40cm WITH PROTECTIVE SHEATH 006.18.040

UNOMEDICAL CATHETER 16G FEMALE INTERMITTENT SILICONE 23cm FUNNEL CONNECTOR 011.16.023

Clare Murray
Registered Nurse

#" Update Prescription

Create a New Prescription

February 13, 2015 09:21

16041979
0394944076
clare.murray@

Delete?

Delete File

Carton Qty Quantity
600 ]
800 4

1 2

Place Re-order of Prescription Items
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Add additional items to a previous prescription

1. On the Place an Order page, use the Search for a Prescription fields to search for a
previous prescription using the Last Name or DVA File Number. Select Search
Prescriptions.

2. Select View to open the relevant prescription.

3. Select Update Prescription (top right of the screen).

Prescription Details # Update Prescription

Entitled Person Details Prescriber Details

First Name Prescriber

Last Name Prescriber Type

Gender Prescription Date

Phone Employer

Customer Account Nu... Provider Number

DVA File Number Phone

Card Type Email

Prior Approval Number

Is ir! resiéential care? ‘~/ .

sl i Uploads

Delivery Address

Suburb File Delete?

Postcode

gf::f;yy::"u“ions f no one home DVA Sample Form.pdf

Prescription Items
Product Name Carton Qty Quantity
UNO ICAL CATHETER O 18G MALE INTERMITTENT SILICC 40cm WITH PROTECTIVE SHEATH 41
UNOMED THET! C A N TTEN N 3cm FUNNEL CONNECTOR 011 4
UROCARE ADAPTOR LARGE T

4. Once on the Create a New Prescription homepage select Re-order under the “Is this
an order additional to initial order or as a result of a new assessment?”.

5. Scroll down to add the new prescription items. To search for a product the user can
conduct a search using the following fields:

a. DVA item number

b. Stock code (Independence Australia’s product number)
c. Product descriptions

d. Supplier item number

e. Category

6. Select Add Prescription Iltem to add the product to the client’s prescription. This will
populate into a table below the prescription item search box.

7. Enter the quantity.

8. Follow steps 5 to 8 if multiple products are required.

9. If a product has been added in error, select 0 to delete it from the prescription.

8. Once prescription has been reviewed select Create Prescription. (An order will be
dispatched automatically once the prescription has been submitted).
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View prescription history

This section will display a history of all the DVA clients (by date order) that the user has
created a prescription for.

Tindependence WONE  BVACHDNTS  CONTACTOS

AUSTRALIA

Prescription History

Click "View" on the relevant prescription to place a re-order.

Prescription Listing

Search for a Prescription

* Last Name * DVA File Number

Full Name Prescription Date DVA File Number In Residential Care? Under EACH Package?

St nuary 19, 2015 10:17 1122234 x i

David Arthur

Create a New Prescription

1. Search: Enter the Last Name or DVA file number to locate the specific prescription.
2. Select Search Prescription. This will limit the results to those relevant to the search
criteria.

Once the correct prescription has been found, select View to open the prescription.
4. Select Back to Prescription History to return to the Prescription History home page.

w
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Resources

This section lists some useful resources that can be downloaded including Independence
Australia’s DVA Rehabilitation Appliances Program product list, DVA Rehabilitation
Appliances Program order form, Disposable Pad Comparison Chart, Condom Drainage
Comparison Chart and many more.

r;ir’deper’(ier,ce HOME MY ACCOUNT ~ CONTACT US

AUSTRALIA

Resources

Please refer to the list below for some useful downloadable resources

DVA Resources
+ DVA Rehabilitation Appliances Program (RAP)
* DVA ion Appliances Program - Continence
* DVA Rehabilitation Appliances Program - Direct Order Form
= DVA RAP - How to prescribe with Independence Australia

Urology & Continence Resources

* Your Choice for the Active Man

= Your Choice for Children & Young Adults
* Condom Drainage Comparison Chart

* Disposable Pad Comparison Chart

¢ Disposable Pad Sample Order Form




